? * 



Europalsch s Patentamt 
European Patent Office 
Office europSen des brevets 



0 Publication number: 



0 425 405 A3 



EUROPEAN PATENT APPLICATION 



© Application number: 90480121.4 
© Date of filing: 29.08.90 



© intci5;G06F 15/24 



© Priority: 23.10.89 US 425614 

© Date of publication of application: 

02.05.91 Bulletin 91/18 

® Designated Contracting States: 
DE FR GB 

® Date of deferred publication of the search report: 

22.01.92 Bulletin 92/04 



© Applicant: International Business Machines 
Corporation 
Old Orchard Road 
Armonk, N.Y. 10504(US) 

© Inventor: James, Frank L 
14 South Walk 

Mlddleton-on-Sea, West Sussex 
P0227RW(GB) 
Inventor: Natarajan, Bharath 
2170 Meadowlnd Lane 
Marietta, GA 30062(GB) 
Inventor: Phillips, Joseph S. Jr. 
2053 Surrey Lane 
Jonesboro, GA 30236(GB) 



© Representative: Bonneau, Gerard 

Compagnie IBM France Departement de 
Propriety Intellectuelle 
F-06610 La Gaude(FR) 



© An automated customer order promising and confirming method. 



© A computer based customer order promising 
and confirming method system automatically inter- 
faces to a production planning system to provide an 
integrated approach to the front-end planning pro- 
cess. The process estimates pro jected order com- 
pletion based on customer requested or ders. First, 
the customer requested orders are received and the 
CO requirements (as specified by the orders) are en- 
^ tered in the planning system. Next, a check is made 
If) to see if the requirement(s) can be satisfied by either 
O unallocated inventory or unallocated scheduled pro- 
^ duction. If the results of this check meet the 
tf> requirement(s), the information is provided for order- 
CSi promising pending order confirmation. If the results 
" on the other hand do not meet the requirement(s), 
O the process then utilizes the logic of a material 
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requirements planning system (MRP) to explode the 
requirements and generate a statement of time 
phased dependent requirements. The logic of the 
MRP is used to simulate the process of procurement 
and/or fabri cation of the necessary components to 
calculate possible delivery dates. The effect of re- 
leasing new or ders/requirements is further simu- 
lated by capaci ty/resource planning logic to verify 
if production capaci ty is available to meet delivery 
dates requested by the customer or suggested by 
MRP. Following the simulation process, the system 
provides the order processing operator with clear 
information on best available date(s) if re quested, 
whether the customer specified date(s) can be met, 
and if customer specified date(s) cannot be met, the 
best available date(s). 
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